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GUIDE TO REGISTER WITH IDCAT MÒBIL 

GUÍA PARA OBTENER EL IDCAT MÒBIL 

1. Follow the link below to start the procedure: 
Accede al siguiente enlace para iniciar el trámite: 

idCAT Mòbil Register (DNI, NIE, TIE, PASSPORT, ID CARD)   

Alta idCAT Mòbil (DNI, NIE, TIE, PASAPORTE, TARJETA IDENTIDAD)   

1. First steps 
Primeros pasos 
 
The first steps are available in Catalan, Spanish and English. From the point where the 
terms of service appear, there is no longer an English translation. Below, we provide 
the translation of the remaining sections so that you can complete the registration for 
idCAT Mòbil. 
 
Las instrucciones iniciales están disponibles en catalán, español e inglés. Sin embargo, 
desde el paso 7, correspondiente a la videoidentificación, la información solo se 
encuentra en catalán. Por ello, sugerimos consultar esta guía a partir de dicho punto 
(p.5) para acceder a la traducción en español. 
 

2. Terms of service: 
 
2.1. Original screen: 

 

 

 

 

 

 

 

 

 

 

https://idcatmobil.cat/idCATMobil-EN.html
https://idcatmobil.cat/idCATMobil-ES.html
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2.2. Translation: 

Terms of Service 

Do you accept the Terms of Service? 

• I hereby declare that the information I have provided is true. 
• I do not object to the Consorcio AOC and the Administration of the Generalitat de 

Catalunya verifying this information through consultation with the General 
Directorate of Police. 

• I expressly agree that my data may be recorded in the virtual office processing system 
of the Administration of the Generalitat de Catalunya. I also accept the terms of use 
of the service inherent to obtaining the idCAT Mòbil: https://ja.cat/idcat-mobil. 

• Please note that, for security reasons, the remote identification process to obtain the 
idCAT Mòbil will be recorded on video. 
 

Do you authorize the processing of your personal data? 

• Identification of processing: Virtual office of the Administration of the Generalitat de 
Catalunya. 

• Controller of processing: General Directorate of Digital Services and Citizen 
Experience. Carrer del Foc, 57, building B, 08038 Barcelona. 

• Purpose: to enable communication with citizens through any channel and facilitate 
electronic identification and signature for people accessing the virtual office of the 
Generalitat de Catalunya and other organizations with their own virtual offices that 
are linked to or dependent on the Administration of the Generalitat. Also, to publish 
on the Electronic Bulletin Board information of general interest, communications, and 
acts issued by the Administration of the Generalitat and other organizations as 
provided by regulations. 

• Rights of the data subjects: you may request access to and rectification of your data, 
as well as erasure or restriction of processing when appropriate. Procedure to exercise 
your rights is available on the Department of the Presidency website. 

• Additional information: for further details and to learn more about data processing, 
you can visit the page: https://presidencia.gencat.cat/es/el_departament/proteccio-
dades/informacio-detallada-tractaments/llistat-alfabetic/121-seu-electronica. 

 

 

 

 

https://ja.cat/idcat-mobil
https://presidencia.gencat.cat/es/el_departament/proteccio-dades/drets-de-les-persones-interessades
https://presidencia.gencat.cat/es/el_departament/proteccio-dades/informacio-detallada-tractaments/llistat-alfabetic/121-seu-electronica
https://presidencia.gencat.cat/es/el_departament/proteccio-dades/informacio-detallada-tractaments/llistat-alfabetic/121-seu-electronica
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3. Personal data 
 
3.1. Original screen 

 

3.2. Translation 

Personal data 

We invite you to register using your mobile. We need some personal information. 

NAME 

E-MAIL 

COUNTRY CODE                      MOBILE PHONE 

Back / Continue 
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4. EMAIL reception 

 If you do not receive the video identification email, check your SPAM or Junk folder. 

4.1. Original screen 

 

4.2. Translation 

We have sent you an email 

We have sent you an email to verify your email address. In that email, you will find a link to 
continue with the process. 

 

5. EMAIL 

This verification email is available in Catalan, Spanish and English, as you could see in the 
following images: 
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6. Video identification 
Videoidentificación 

The supported browsers for the video identification process are Google Chrome and Edge. 
The latest versions of Firefox block camera permissions and do not allow it to be completed. 

From this point on, all steps must be completed using your mobile phone, computer with 
camera or tablet. After clicking the button in the email you received, your email address will 
be validated and the video identification process will begin:  

Los navegadores compatibles por el proceso de videoidentificación son Google Chrome y 
Edge. Las últimas versiones de Firefox bloquean los permisos de la cámara y no permite su 
finalización. 

A partir de este momento, todos los pasos deben completarse utilizando tu teléfono móvil, 
ordenador con cámara o tableta. Tras hacer clic en el botón del correo electrónico que has 
recibido, se validará tu dirección de correo electrónico y comenzará el proceso de 
videoidentificación: 

 

 

Email Verified 

Let's continue with the registration process 

Continue 

 

E-mail Validado 

Vamos a continuar con el proceso de alta 

Continuar 
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Identity verification 

Enter the six-digit code we have sent 

 by SMS to the phone number + //  ///////// 

If you do not receive the code after 30 seconds, request a 
new one via WhatsApp 

Continue 

Verificación de identidad 

Introduce el código de seis dígitos que te hemos enviado por 
SMS al número de teléfono + //  ///////// 

Si no recibes el código después de 30 segundos, solicita uno 
nuevo por WhatsApp 

Continuar 

 

 

 

Add passport 

In this step, we are going to take a photo of your passport. 
Its contents will be captured automatically. 

Before this step, please make sure that the camera on your 
computer or mobile device is enabled. 

Start 

Back 

Añadir pasaporte 

En este paso, vamos a tomar una foto de tu pasaporte. Su 
contenido se capturará automáticamente. 

Antes de este paso, asegúrate de que la cámara de tu 
ordenador o dispositivo móvil esté activada. 

Empezar 

Atrás 
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Instructions 

Please follow the guidelines: 

Place the passport on a flat Surface 

Avoid backlighting and glare. 

Slowly move the phone closer so the edges are detected. 

Make sure it is not out of focus. 

I'm Ready! 

Back 

 

Instrucciones 

Por favor, sigue las siguientes indicaciones: 

Coloca el pasaporte sobre una superficie plana. 

Evita el contraluz y los reflejos. 

Acerca el teléfono lentamente para que se detecten los bordes. 

Asegúrate de que la imagen no esté desenfocada. 

¡Estoy listo! 

Atrás 
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Tap the image to capture 

Toca la imagen para capturar 

 

 

 

 

 

 

 

The system will make you take different photos of your document and your face.  

El sistema te pedirá que tomes diferentes fotos de tu documento y de tu rostro. 

 

7. Validation and confirmation 
Validación y confirmación 
 

An operator will verify your video identification and confirm your registration for the idCAT 
Mobile service via email within 48 hours (Monday to Friday, except holidays). 

La operadora verificará tu identificación por vídeo y confirmará tu registro en el servicio idCAT 
Móvil por correo electrónico en un plazo de 48 horas (de lunes a viernes, excepto festivos). 

 

8. Use 
Uso 

Once you have received the email confirming your registration, you will be able to use idCAT 
Mòbil. 

 

https://suport.aoc.cat/article/?servei=idcat-mobil&id=KA-07615
https://suport.aoc.cat/article/?servei=idcat-mobil&id=KA-07615
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For more information, you can consult this link: How can I register online for idCAT Mòbil?  · 
Suport AOC 

Una vez recibido el correo electrónico confirmando el alta ya podrás hacer uso del idCAT 
Mòbil. 

Para más información, puedes consultar este enlace: ¿Cómo puedo darme de alta por internet 
en el idCAT Mòbl?  ·  · Suport AOC 

 

 

https://suport.aoc.cat/en-US/article/?servei=idcat-mobil&id=KA-07618_com-em-puc-donar-dalta-per-internet-a-lidcat-mobil
https://suport.aoc.cat/en-US/article/?servei=idcat-mobil&id=KA-07618_com-em-puc-donar-dalta-per-internet-a-lidcat-mobil
https://suport.aoc.cat/article/?servei=idcat-mobil&id=KA-07615
https://suport.aoc.cat/article/?servei=idcat-mobil&id=KA-07615
https://suport.aoc.cat/es-ES/article/?servei=idcat-mobil&id=KA-07618_com-em-puc-donar-dalta-per-internet-a-lidcat-mobil
https://suport.aoc.cat/es-ES/article/?servei=idcat-mobil&id=KA-07618_com-em-puc-donar-dalta-per-internet-a-lidcat-mobil

